
Access Request Management Service – ARMS 
https://odsf.mcw.usmc.mil/

https://odsf.mcw.usmc.mil/


Enabling Adobe Reader Plug-In

If this error at Login

1. GoTo Tools:

2. Manage add-ons

3. Select 
‘Adobe PDF Reader’

4. Enable

ARMS requires the 
Internet Explorer 

browser

Adobe PDF Reader 
required for ‘View’ feature

Some systems requiring enabling Adobe PDF Reader daily



Internet Explorer Compatibility View Settings 
must be adjusted to complete ARMS requirements





townsend.milligan@usmc.mil

Your Supervisor (listed in MyBiz+)

mailto:townsend.milligan@usmc.mil




Create Access Request In Dashboard

1. User’s Profile
2. Supervisors will have a Workforce button
3. Home is Dashboard
4. Logoff button
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ARMS Buttons Overview





Select: DAI > PROD > OTL  (All Roles that Apply)

Civilian Supervisors select Both

Military Supervisors of Civilian 
Employees

DAI
PROD

OTL
UIC 00264

All Civilian Employees
(SCROLL Down to CONTINUE)
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